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Total number of calls

to the practic

* 151

Number of calls
Abandoned
www.hay-garth.co.uk

2,091

Number of calls answered

within 2 minute

7,371

Email/Letter

communications

4,449

Face-to-face/lelephone

Appointments

& 19,608

ltems Issued via

prescription

4,324

Appointments —

Not attended

4,573

Total Number of

appointments
www.facebook.com/haygarthdoctors/




