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What can we do to help?

Immediate Support

2wish offers immediate support after the sudden and unexpected
death of a child or young person aged 25 years and under. With
consent, a professional will pass on your details to 2wish and
you will then be contacted for the first time within 48 hours of
the referral by one of our Immediate Support Coordinators.
When making the initial telephone contact the Immediate
Support Coordinator will arrange a home visit with the family
as soon as possible. Our support coordinators are there to help
you understand the procedure following a sudden child death,
provide emotional support and help in any way they can in the
first few weeks following a death.

Ongoing Family Support

Once the immediate support has come to an end, your Immediate
Support Coordinator will have informed you about other services
2wish offer and the ways in which you can access ongoing
support. The ongoing support is not time limited, allowing access
in your own time, to support you and your individual needs.



Counselling

Counselling doesn’t aim to hurry the process along; it supports
people as they grieve, in their own way and in their own time.
2wish provide funded sessions of 1:1 counselling with a local,
qualified, BACP registered counsellor. You can access this service
as an individual, a couple, or as a young person. We can also offer
counselling sessions via instant messaging or over the phone if
preferred. We are very much person-led and let you guide the way
as to if, and when, you are ready for support.

Complementary Therapy

2wish offers complementary therapy solely or combined with
talking counselling. We offer reflexology and aromatherapy
massage. Both have been proven to have calming, soothing
and rebalancing benefits, effective for treating stress, anxiety
and insomnia.







Monthly Support Events

A variety of monthly events are held over the year. These are
tailored for Mums, Dads, siblings and families. The events offer the
opportunity to enjoy new experiences whilst coming together with
others who understand the journey of a bereaved person.

Support for Professionals and Witnesses

2wish can offer support for professionals and witnesses who
have been affected by the sudden death of a child or young
person. We can offer free and confidential counselling,
complementary therapy and debriefing sessions that fit
alongside work commitments and daily life.

Making the first step is
always the hardest

Facebook Group

2wish also have a closed Facebook group 2wish — FAMILIES’
Which is specifically for families who have experienced the
sudden and unexpected death of a child or young person aged
25 years and under.



Contact us

If you feel you would like further support or information about
the services we offer, please call or email:

support@2wish.org.uk
01443 853125
www.2wish.org.uk

Registered charity in England and Wales
Charity number: 1168140

@00
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